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The implement status of employee’s benefits, education, training and retire
plan
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(1) Employee welfare measures

1. Establish an employee welfare committee to promote employee
welfare plans; the company allocates welfare funds as employee
welfare funds, provides employees with travel subsidies, gifts such as
birthdays, weddings and funerals, and handles various group health
activities.

2. In addition to insuring labor and health insurance for employees, the
company also handles employee group accident insurance and business
trip safety insurance and other insurance items.

3. A well-equipped breastfeeding room is set up to provide a friendly
workplace environment.

4. Bonuses will be allocated based on the operating conditions of the year,
and will be issued with reference to individual work performance,
seniority and other items.

5. Implement employee stock subscription and employee remuneration
systems, so that corporate interests can be shared with employees.

6. Provide relevant professional training according to the needs of



personnel and business to cultivate professional talents and improve
human quality.

7. There is a staff friendship area, and free books, newspapers and
magazines are provided for employees to read.

8. Handle tail-tooth dinners and tail-totter lottery activities to promote

employee friendship.
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The implement status of employee’s education and training
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Rossmax set up education and training procedure under ISO
certificate for each department. Each department with itself training
programs, and the result evaluation to ensure all employee with
professional knowledge. The course of 2024 education and training
included from general section as “Occupational Safety and Health”,
“Quality regulation” and “Standard Operating Procedure”... etc while the
processional section as ‘“Medical regulation and Law in different
countries”, “Research and Design”, and “Financial and Accounting” , etc.

The detail plan as below:
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Retirement system and the status of their implementation
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In order to stabilize the life of employees after retirement, the
company has formulated relevant measures for employee retirement
according to the law, and allocates 6% of the total salary paid for
employee retirement reserves every year. In addition, since March 2003,
the allocation rate has been adjusted to 2%. All the amount is deposited in
the Bank of Taiwan, if the amount is not enough for the employee
retirement plan, all other expense will be provided by company. As there is
the new retirement act from Jul. 1* 2005, the employee who chose or is
under the new retirement Act, it will be 6% from the employees’ monthly
salaries into individual pension account. , The retirement plan of Rossmax

do not cause any controversy dispute
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Agreements between labor and management and various employee rights

protection measures :
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The Company does not restrict the rights and freedoms of employees
to organize a labor union. However, no employees have initiated the
organization of a labor union and no collective agreement has been signed.
Currently, regular welfare committee meetings are held to allow
employees to express their opinions. The company attaches great
importance to employees' opinions and encourages them to make
proposals. We also provide multiple, two-way open communication
channels to communicate with colleagues in real time and understand
employees' ideas, suggestions and needs. To establish a diverse, equal and
healthy workplace environment and enhance employees' sense of identity

with the value of their work and the company.
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List any loss sustained as a result of labor disputes in the Last Two Calendar
Years, and during the current fiscal year up to the date of printing of the
annual report, disclose an estimate of losses incurred to date or likely to be

incurred in the future, and indicate mitigation measures being or to be taken :
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In 2021, the company filed for dismissal in accordance with labor law
procedures due to handling of employees with poor performance. However,
the employee was dissatisfied with the result and caused a labor dispute over
salary payment. The case was dismissed by the plaintiff in the first instance,
and the two parties reconciled in the second instance in 2023. The entire case
was settled. There will be no significant impact on the company's financial
operations. After this incident, the company will strengthen daily
communication management and strengthen the communication platform
between colleagues and supervisors to promote labor-management harmony

and create a win-win mission for the company and employees.
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Protective measures about safety and health of employees and working

environment
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(1) In order to maintain the safety and health of employees and implement
occupational safety and health management, the company has formulated
the "Safety and Health Work Rules" and "Occupational Safety and Health
Management Plan", which are reported to the competent authority for

approval, and all employees abide by and maintain workplace safety.

(2) In order to promote the occupational safety and health business and
prevent occupational injuries and diseases, the company has set up
occupational safety and health business supervisors and fire management
personnel, and provides relevant training. In addition, new and current
employees are arranged to participate in occupational safety and health
education training and disaster prevention drills to enhance employees'
awareness of occupational safety and health, so as to take preventive
measures in advance and take correct safety protection measures
immediately when an incident occurs.

(3) In order to ensure the safety of employees in the workplace, the
company's entrances and exits are equipped with access control card
swiping devices, and the main entrances and exits are also equipped with
security monitoring equipment, and security personnel are set up in the
office building to strengthen the control of personnel, vehicles and items.
Employee safety.

(4) In order to provide employees with a safe and comfortable working
environment, the company conducts annual fire safety inspection
declarations in accordance with the Fire Protection Act; and regularly
conducts building public safety inspections in accordance with the
Building Public Safety Act.



(5) The company attaches great importance to the physical and mental health
of its employees. New recruits are required to undergo physical
examinations before taking up their jobs, and current employees also
regularly organize health checks and health promotion activities in

accordance with laws and regulations.

(6) In order to prevent sexual harassment in the workplace, the company has
formulated measures to complain and punish sexual harassment in the

workplace to maintain and create a safe working environment.

(7) In order to take care of the health of employees, the company's building
regularly cleans the water tower, and the water dispenser also regularly
cleans, maintains and replaces the filter to ensure the quality of drinking
water for employees; the building's air conditioning and environment are
regularly maintained and maintained; the office building is fully banned

and implemented Resource sorting and recycling.



